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«0 pa6oTe ¢ o0pameHUIMHE IpaIaH, 00beIHHEHH I rPakAaH,
B TOM YHCJIe FOPHANYECKHX JIHI)

1. O61mue monoKeHns

1.1. Hacrosmee Ilonoxkenue o pabore ¢ oOpameHMSIMHU I'paxiaH B TOCYAAPCTBEHHOM
OKeTHOM  00meo0pa3oBaTeNIbHOM — YUPEXIEHMH  ApXaHrelbCKOH — 00nacTH
«ApxaHrenbckuil MOpcKod kanerckuii kopmyc umenu Anmupana @nora CoseTckoro
Coroza H.I'. Kysmemosa» (mamee — Ilonoxxkenue) paspaboTaHO B COOTBETCTBHH C
OenepansHEIM 3ak0HOM Poccuiickoit @enepamuu ot 02 mas 2006 roma Ne 59-@3 «O
mopsijike paccMoTpeHusi obpamenudl rpaxkaan Poccuiickoit @enepanuu» U 3aKOHOM
Apxanrensckoii obmactu ot 15 mapra 2012 roma Ne 436-29-0O3 «O IOMOIHUTEIBEHBEIX
rapaHTHIX pealu3allid IIpaBa IpakaaH Ha oOpalieHue B ApXaHIelbCKOH obmacTu» U
ofecrieunBaeT periaMeHTano paboTel ¢ ofpalleHWsMH TIpaXkJaH, OpraHu3aliu H
OCYUIECTBJIEHMU JMYHOIO IIpHeMa TIpakJaH B TOCYJapcTBEHHOM OIOKETHOM
00meo0pa3oBaTeIBHOM — YUPEKICHUH ApPXaHTelNbCKOH 00NacTH  «ApXaHrelbCKHA
MOpPCKOM KajaeTckuil kopmyc umenu Anmupana @nora Coserckoro Coroza HI'
Kysnenosa» (manee — I'bOY AO «AMKK», yupexaeHue).

1.2. Opranusanus paboTsl ¢ MMCEMEHHBIMHE M YCTHRIMP 00paIieHusIMH TpakaH J0IKHA
obecrieynBaTh HEOOXOIUMEBIE YCIOBUS [UIL OCYIIECTBICHHS IIPEJOCTABICHHOIO U



rapanrtupoBaHHoro rpaxknanaMm Koncrutyumedt Poccuiickoit ®@epepamum Ipasa
oOpauatees ¢ NPELIOKEHUAMH, 3asBJICHUSIMH H JKajo0aMH B NMHCEMEHHOH W YCTHOM
dopme.

1.3. Obpamenne rpaxaanvHa (fanee - oOpallleHHe) - HalpaBICHHBIE TOJHKHOCTHOMY
my IBOY AO «AMKK» B nuceMeHHOU (opMe Wi B (GOpME 3IICKTPOHHOTO
JOKYMEHTa IIpeAIOKEHHEe, 3asBJICHHE WIH Xanoba, a Taike ycTHoe ofpaineHne
rpakJaHuHa B 00pa3oBaTeNbHOE YUpeKIeHHe.

YcrHoe obpamenue — obpalneHne rpakJaHWHA, H3JI0KEHHOE B YCTHOM (opme, B
TOM YHCIIE BO BpeMs JIMYHOIO IIpUEMa TpaykaH NO/DKHOCTHEIMH juilaMmu [BOY AO
«AMKK».

OnekTpoHHoe obpameHue — olpallleHHe TpakJaHWHA, IIOCTYNHBIIEE B (opme
SJIEKTPOHHOIO JOKYMEHTA I10 2JIEKTPOHHBIM KaHallaM CBS3M WM HAaIlPaBIICHHOE 4Yepe3
dopmy obpaTtHO¥ cBa3u Ha opunuansHOM caiite TBOY AO «AMKK».

IToBTOpHBIMHU CYUTAIOTCS OOpAINEeHH, HOCTYIIUBIINE OT OJHOTO M TOTO JKE JIMIIA
II0 OJHOMY M TOMY >€ BOIPOCY €CIM CO BPEMEHH IIOJa4yd IEPBOI0 HMCTEK CPOK
PacCMOTpEHMA WM 3aiBMTENb HE YAOBIETBOPEH OAaHHEIM eMy oTBeToM. O6pamieHud
OJTHOTO M TOT'O XK€ 3agBUTEIIA 10 Pa3HBIM BOIIPOCaM IIOBTOPHBIMH HE SBIIAIOTCA.

JIuyHBEI TpHeM TrpaxaaH — TpPHEeM TpaxaaH JODKHOCTHBIMH  JTHIIAMH
(mpekTopoM, 3aMectHTensMH aupekropa) IBOY  AO  «AMKK», cormacHo
YTBEPKIEHHOMY TpaduKy.

1.4. PaccMoTpenue ofpalleHuit rpaxiaH OCcyImecTBIAeTCs HecIuiaTHo.

1.5. Ilpu paccMorpeHuH oOpalmieHHs HE OOINYCKAaeTcs pasIalleHHe CBEICHUH,
cofiep Kaluxcs B 00paleHny, IepcoOHaNbHEIX JaHHEIX, 8 TAKKE CBEJICHHUM, Kacaloluxces
YacTHOM XU3HM I'paxkaaHuHa, 0e3 ero cornacus. He sBnsercs pa3rialieHUeM CBEICHUIH,
colepxanmxcs B oOpalleHWH, HAIpaBlIC€HHE NHUCHMEHHOrO  OOpalleHHs B
TOCYIapCTBEHHBIH  Oprad, OpraH MECTHOIO CAaMOYIIpaBICHWs WU  Ipyromy
INODKHOCTHOMY JIMILY, B KOMIIETEHIIHMIO KOTOPHIX BXOAWUT pEIIeHHE IOCTABIEHHBIX B
o0paIeHn# BOIPOCOB.

1.6. 3ampemaetcs npeciaeaoBaHUe TpaxTaHHHA B CBA3U C ero obpamenuem B 'BOY AO
«AMKK» unu K JOMKHOCTHOMY JIMIY C KPHUTHKOHM NESTEIBHOCTH YUYPEKISHUS WU
JOJDKHOCTHOTO JIMIA, JUOO B LESIX BOCCTAHOBIICHHS HUTH 3aIIUTE CBOMX IIpaB, CBOOO U
3aKOHHEIX UHTEpPecoB, 00 IIpaB, cBOOO U 3aKOHHBIX HHTEPECOB APYIHX JIUII.

1.7. Obpawmenne, nocrymupmee B [ BOY AO «AMKK» mnu I0KHOCTHOMY JIHITY B
COOTBETCTBHUH ¢ MX KOMIIETEHIMEHN, TOIEKUT 0053aTeIFHOMY PACCMOTPEHHIO.

1.8. JIupeKTop, 3aMECTUTENH TUPEKTOpPa, PYKOBOJHUTEIH CTPYKTYPHBIX MOApa3 e IeHuit
I'bBOY AO «AMKK» HecyT NEpCOHAJIBHYIO OTBETCTBEHHOCTh 3a OOBEKTHBHOE U
BCECTOPOHHEE pPacCMOTpeHHe, COOMIOACHWE CPOKOB W IOpAIKa pPacCMOTPEHHA
oOparmeHnit rpaxiaH.



2. TpeboBaHus K MICEMEHHOMY O0paIleHUIO

2.1. I'pa’)xjaHuH B CBOEM IIMCBMEHHOM OOpAIEHUH B 00A3aTEILHOM MTOPSAAKE YKa3bIBAET
1160 HaMMEHOBaHME YUPEKICHUA, JUO0 (haMIIHIO, HMS, OTYECTBO COOTBETCTBYIOIIETO
JOJDKHOCTHOTO JIHMIE, JUOO JOKHOCTH COOTBETCTBYIOMIErO JIMIA, a TAKXE CBOH
(bamMIIHIO, UMS, 0TYECTBO (TIOCTEIHEE - TIPU HAMYKH), [IOYTOBEIH ajpec, 0 KOTOPOMY
JO/KHB! OBITH HAlpaBlIeHBl OTBET, W3JIAraeT CYTh MPEIIOXKEHHs, 3asfBICHHS HIH
#anoObl, CTABUT TUIHYIO TIOITHACH U JIATY.

2.2. B ciygae HeoOXOAMMOCTH B MOJTBEPXKICHHE CBOMX J0BOAOB IPAaXKIAHUH IIPHIAracT
K IUCBMEHHOMY OOpaIeHHI0 TOKYMEHTHI M MaTepHaNTBI THOO0 WX KOTIHH,

2.3. Obpamienue, NOCTYIHBINEE B YUPESKICHHE B (OpMe DIIEKTPOHHOIO HOKYyMEHTa,
gepe3 ¢popmy obpaTHO# cBa3u Ha obunuaisaoM caiite IBOY AO «AMKK» mominexur
PacCMOTPEHUIO B IOPAJKE, YCTAHOBIEHHOM HacTosimuM [lonoskeHueM. B obpameHun
TpaKJaHUH B O0S3aTENPHOM IIOPSAIKE YKA3BIBAET CBOM (DAMUMIHIO, HMS, OTYECTBO
(mocnefHee - NpH HAJIWYWH), aJpec 3JACKTPOHHOH IMOYTH, €CJIM OTBET JO/DKEH OBITh
HanpasiieH B (hopMe 3IeKTPOHHOTO JOKYMEHTA, U MOYTOBEIH aapec, €ciii OTBET HOJDKEH
OBITh HallpaBlI€H B HHCHBMEHHON (Gopme. I'pakaHMH BIpaBe NPWIOKHUTH K TaKOMY
obpameHno HeoOXOAMMEBIE MOKYMEHTHI W MATEpHANEl B 3IEKTpOHHOHM Gopme b0
HaIpaBHUTh YKa3aHHbIE TOKyMEHTEI M MaTepUallbl MM UX KOIIMH B MHCEMEHHOM opMme.

3.Opranusanus paboTsl ¢ 00palieHUIMHI

3.1. OTBEeTCTBEHHOCTH 3a OpraHu3anuio paboTel ¢ OOpalleHHMSAMH H COCTOSHHE
JISIIONPOU3BO/ICTBA 110 TMHCEMaM M YCTHEIM OOpalneHusM TpakgaH Bo3jaraeTcs Ha
HayaJIbHUKA OTAENa JOKyMEHTAIIMOHHOTO B KaJPOBOT0 00eCTICUeHHMA.

3.2. IluceMeHHOE oOpallieHue PETUCTPUPYETCS CeKpeTapeM pPYKOBOIMTENS B TEUECHHE
TpeX AHEH ¢ MOMEHTA IIOCTYIUIEHMS B YUpexeHue. B ciydae mocrymieHus o0paiieHus
B BBIXOJHBIE WIM TIpa3THUYHBIE THU DPETHCTPAIs TMPOM3BOAWTCS B TEUEHHE TPEX
pabouux qHEH, CIETYIONINX 33 BEIXOHEIMH H IIPa3THAYHEIMEA THAMH.

3.3. Bce obpamenus rpaxian, nocrynaromue B aapec ['bOY AO «AMKK» nojurexar
PETHCTpaIlM B JXypHalle ydera obpalmeHui rpaxnaH, o0beIHHEHHH TpakIaH, B TOM
yyciIe IPUANYECKUX JIUI (Taee — xKypHaI ydeta obOpartnenuii). O0pasel] )KypHalla ydera
oOpalreHu#i npeacrapieH B npuioskenuu Ne 1 k Hacrosmeit MHCTpYKIMH.

3.4 OOpamenus rpaxaaH I0CIe PETUCTpallMM W O(QOPMIICHHS PE30TIONUN JTUPEKTOpa
VUpeXIeHUs IepeNaroTcs Ha WCIONHeHHe. [lepefada OCYIIECTBIASTCS CEKpeTapeM
PYKOBOIHUTEJIS HE MO3HEE ABYX AHEH CO JIHSA PErUCTpalydy 0OpaleHHsL.

3.5. HemocpencTBEHHOE HMCIIOMHEHHE TMOPYUYCHHH IT0 MUCEMaM M YCTHEIM OOpalleHUsIM
TrpaxklaH oOcyIllecTBiseTcs 3aMmecturensMmu gupexkropa [BOV A0  «AMKK»,
PYKOBOIUTEIAMH  CTPYKTYPHBIX  IIOJAPa3HC/ICHUH, CICLHUAIHCTaMH, KIACCHBIMHU
PYKOBOIUTENIMH, KOTOpEIE, IPU HEOOXOIMMOCTH COCTaBISIOT IMHCEMEHHEIM OTBET Ha
oOpanieHue.
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3.6. lupeKTop yUpeskAeHUs WIH JOKHOCTHOE JIMIO, KOTOPOMY OOpallieHKe HAIlPaBIIeHO
Ha pacCMOTPEHHUE:!

1) obecneurBaer 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE
obpamenusd, B cioydae HEOOXOJAUMOCTH - C y4acTHeM TIpakIaHWHA, HAIPaBHBIIETO
oOparneHue;

2) 3zampamuBaeT, B TOM YHUCIE B OJJEKTPOHHOH GopMe, HEOOXOIUMEIE Ui
paccMoTpeHus oOpalneHus JOKYMEHTHl M MaTepHalbl B OPYTHX TIOCYIapCTBEHHBIX
OpraHax, OpraHax MecTHOI'0 CaMOYTIPaB/IEHHS U Y MHBIX JTODKHOCTHBIX JIHII;

3) DpUHUMAaET MEpHL, HaNpaBlIEHHBIE Ha BOCCTAHOBIEHWE WJIH 3alIUTY
HapyUIEHHBIX IIpaB, cBOOO/ ¥ 3aKOHHBIX HHTEPECOB MPayKIaHUHA;

4) maet MUCEMEHHBIH OTBET IO CYIIECTBY ITOCTABJISHHEIX B 00paIleHHH BOIPOCOB,
3a HCKIIFOUEHNEM CITy4YaeB, YKa3aHHBIX B paszese 5 HacTosmero [Tonoxenus;

5) yBeIOMIISIET TPaK/IaHMHA O HAIIPaBIEHWH ero oOpainieHust Ha PacCMOTPEHHE B
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPaBIeHHS W HHOMY JODKHOCTHOMY
ALy B COOTBETCTBHH C UX KOMIICTEHIIUCH.

3.7. IlucemenHOe obpalneHue, COAEpXKaIIee BOIPOCH], pellleHHe KOTOPHIX HE BXOJIUT B
KOMIIETCHLMIO  YYpEXKIEHMs, HalpaBiseTcs B COOTBETCTBYIOIIMH OpraH WiId
COOTBETCTBYIOIIEMY AOIKHOCTHOMY JIHIY, B KOMIIETEHIIHIO KOTOPHIX BXOJHT PEIIEHHE
BOIIPOCOB, IIOCTaBJICHHBIX B 00palleHuy, ¢ YBEIOMIIEHHEM I'PaXJaHUHA, HAIIPaBUBIIETO
obpaineHue, 0 nepeajgpecaliiy oOpalleHus B TEUCHHWE CeMH IHell co MHA perncTpaliiy
obparmeHus.

3.8. 3amecrurenu gupekropa W Apyrue crnemmanuctel [BOY AO «AMKK» 1o
HaIpaBJIEHHOMY B YCTaHOBJIEHHOM MOpSAKE 3aIpocy TOCYJapCTBEHHOTO OpraHa HIH
JO/DKHOCTHOTO JIMI@, paccMaTpUBarOuUX oOpamneHue, o0sf3aHBl B TedeHWe 15 nHEH
[IPEOCTAaBUTh JOKYMEHTHl 1 MaTepHAaNbl, He0OX0MUMEIE 11 PACCMOTPEHUA 00paleHus.

3.9. [TucemenHoe obpamenue, nocrynueiee B [bOY AO «AMKK», paccmarpuBaeTcs B
TeueHue 30 qHel co OHS pErUCTpaLliu.

3.10. B WCKIIOYMTENBHBIX CIy4asX AWPEKTOP YYPEKICHUS BIIpaBe IPOMINUTH CPOK
paccMoTpenus oOparienus He Gosee yeM Ha 30 maHel, yBeoMUB 00 3TOM TpakIaHUHA,
HaIpaBUBIIEro oOpalieHue.

3.11. OrBer Ha oOpalleHHe IIOANUCHEIBACTCH IUPEKTOpOM YyupexaeHus. Jlata
UCTIONIHEHMS W MCXOAIIMI HOMEp IHUChMa IIPOCTAaBILIETCS CEKpeTapeM pPYyKOBOIUTENS
I10CJIE TOTO, KaK MUCHEMO MOATMHUCAHO.

3.11.1. OtBet Ha o0paleHue, IOCTYIIUBINES B YUPEKICHHE, WIH JODKHOCTHOMY JIMIYY B
(hopMe 3JIEKTPOHHOTO JOKYMEHTA - HalpaBISIeTCs B (opMe JIEKTPOHHOrO JOKyMEHTa (B
BHZI€ CKaH-KOIMH O(HIMANEHOTO IIHCEMa YUPEXKISHHA) 10 aIpecy JIEKTPOHHOM MOYTH,
yKa3aHHOH B 00palieHuy.

3.11.2.0tBer Ha obpamenue, nocrymueiiee B [BOY AO «AMKK», uiu T0KHOCTHOMY
ULy B NHCEMEHHOH dopme

- HAIIPaBJIACTCSA 110 IOYTOBOMY allpecy, yKa3aHHOMY B O0paIleHuH

- IepeJaeTcs JIMYHO, C TOJNUCEIO 3assBUTES O BPYYEHHH Ha KOIIMH OTBETA.



3.12. TIucpMeHHBIH OTBET Ha KO/UIEKTHBHOE oOpalneHue TrpakjaH (hajgee — OTBET)
HaInpaBJIAeTCs JIHILY, YKa3aHHOMY B oOpalneHHH B KadecTBe IOTydaTelsl OTBETa MU
IIPEJICTaBHUTENA KOJUIEKTHBA I'pak[IaH, IIOJNINUCABIINX obpalneHue. B TexcTe oTBeTa Ha
KOJUIEKTHBHOE 0o0pallleHue yKas3bIBaeTcs, YTO OTBET HAlpaBJIsieTCss Ha KOJJIEKTHBHOE
oOpalneHue, 1 JaeTcs IpeIloKeHIe aBTopy 00palleHns JOBECTH CONECPKaHNe OTBETA JI0
BCEX 3agBUTENEH.

Ecim momydatens oTBeTa B KOJUIEKTMBHOM OOpamieHWM HE OIpPENENeH, OTBET
HAllpaBJIsIeTCs IIEPBOMY Tpak[JaHWHY B CIIHMCKE oOpaTWBMKXCSA (MOAMHMCABIINXCS)
Ipa’kJaH, yKa3aBIIeMy CBOM alpec MecTa XKUTEIbCTBA.

3.13. B cuywae, ecnu 1pock0a O HanpaBI€HWH OTBETA BBIpaXK€HAa HECKOJIBKUMHU
rpaxaaHaMy J1u00 BCeMH JTHIIAMH, HMOIIHMCABIIHMH KOJUISKTHBHOE OOpalleHHe, KOIH
OTBETa HallpaBIAeTCs KOKIOMY U3 HUX 110 YKA3aHHBEIM UMH aJ[pecaM MecTa KUTEeTbCTBRA.
3.14. PaccMoTpeHMe NHCBMEHHOTO oOpallleHHs, COIepsKalliero BOIPOC, OTBET Ha
KOTODEIM pa3MelleH B COOTBETCTBHM C 4acTeio 4 crareu 10 @enpepanbHoro 3akoxHa N2
59-@3 Ha opHULHATEHOM caiire YUPEKIEHMS B HHPOPMaIIIOHHO-
TeIEKOMMYHUKaIMOHHO#H ceTn «HTepHeT».

I'paxtaHvHy, HanpaBUBIIEMY oOpalleHue, B TeUCHNE ceMu JHe# co [Hs perucTpalyu
obpameHus coodmaercs MEKTPOHHBIA aapec o(pUIHaIbHOrO caiiTa B HH()OPMaIllMOHHO-
TENeKOMMYHUKAIIMOHHOM ceTu «VHTepHeT», Ha KOTOpPOM pa3MEILIeH OTBET Ha BOIIPOC,
IIOCTaBIeHHEI B ofpaimeHuy, npu 3ToM ofpalieHde, cojepikaiiee 0o0XKaToBaHHE
cyneOHOTro pemeHns, He BO3BpalaeTcs.

4. JIMaHEIA TpUEM TpaXkaaH

4.1. JInuneri npueM rpaxkaan ocymecrsisierca mupekropoM I'BOY AO «AMKK» u ero
3aMECTHTEJISIMH.
4.2. Iudopmarys 0 MecTe JTMYHOIO IPUEMa, YCTAHOBJIEHHBIX [UId JIMYHOTO IIpUeMa JTHAX
M YacaX, KOHTAKTHBIX Tele(oHaxX JO/DKHOCTHBIX JIMI[, OTBETCTBEHHBIX 3a IOATOTOBKY
JUYHOTO TIpUeMa Tpax</iaH, JOBOAUTCSI OO CBEACHUA Ipax/JaH ITyTeM pa3MEIICHUA €€ Ha
oduImaTEHOM caiiTe yupexaenus B ceTd VHTepHeT M Ha MHGOPMAIIMOHHOM CTEHJE B
3nanuu [ BOY AO «AMKK».
4.3. JlmuHeld IpueM TpaxaaH BeJeTcs B KaOHMHETE [UpEKTOpa W 3aMECTHTENIEH
nupekropa ['BOY AO «AMKK» 110 nipeiBapUTEIbHO 3aIUCH.
4.4, Ha xaxnporo rpaxJaHWHA, 3allMCaBIIErOCs Ha JIMYHBIA IpUEM, 3allOIHSAETCS
KapTo4Ka JIMYHOTO npueMa (mpunokenue Ne 2).
4.5. Ilpy nvyHOM IIpUeMe TpakIaHUH IPEIbABIAET JTOKYMEHT, YIIOCTOBEPSIOIIHMHA ero
JIUYHOCTE.
4.6. IIpaBoMm Ha BHeoudepenHoi nuuHbld mpueM B I'BOY AO «AMKKY» B 1HU W Yackl,
yCTaHOBJIEHHEIE JJIs TMYHOrO IIPHeMa IpaxiaH, 00amtaroT:

1) Berepansl Benukoit OTedecTBEHHOI BOIHEI, BeTepaHbl O0€BEIX AeHCTBHUIA;

2) nuBasuel Bemukoit OreyecTBEHHONW BOWHEI, MHBAIH/BI O0EBBIX JIeHCTBUM;



3)'epon Poccuiickoii ®enepaumn, I'epou Coserckoro Corwsa, Iepom
Conmamuctuyeckoro Tpyna, I'epoun Tpyna Poccuiickoit ®enepaiyy;

4)unpamans I u I rpynn ¢ omHEM CONPOBOKAAFOIIMAM JIMLIOM, IETH MHBATHIEI C
OTHHMM POJMTENEM MM WHBIM 3aKOHHBIM IPEICTABHTENIEM;

5)0€TH-CHPOTHl M JIETH, OCTaBlIMecs Oe3 IONEeUYeHMs pONUTeNeH, Juna u3 HX
YHCa, a TakkKe JHla, IOTepsBINHE B Iepuox oO0ydeHHsS OOOMX pPOAMTENSH WK
€AMHCTBEHHOTO POJUTENIS, C O/JHAM 3aKOHHEIM TIPEJICTABUTENEM, TIPE/ICTABUTEIEM;

6)6epeMeHHEIE KEeHIUHEL,

T)rpaxaHe, IPHUINENITIE Ha TUYHEIA IIPUEM C JIETBMH B BO3PACTE JI0 TPEX JIET;

8)rpaxmane ctapiie 70 JIET ¢ OJHUM COMPOBOXKIAIOIIHM;

O)rpaxnaHe, NpH3HAHHEIE CYJIOM HENEECIIOCOOHBEIMH, C OJHHM 3aKOHHBIM
IIpe/ICTaBUTEIIEM;

10)rpaxane, mocTpagaBIIne B pe3yabTaTe YPe3BEIYANHON CHTYAIHH:
cympyr (cympyra), cOCTOSABIIMA (COCTOSBINAS) B 3apErHCTPHPOBAHHOM Opake ¢
norubmuM (ymepmuM) Ha JOeHb rubenn (CMepTH) B pe3yibTare dYpe3BEIYAHOM
CUTYallHH;

JETH MOrubInero (yMepIlero) B pe3yJsbTaTe Upe3BEUAMHONW CUTYalMH C OJHHM
poIuTeneM WIH MHEIM 3aKOHHBIM IIPE/ICTABUTEIIEM; POJUTEIH IOrubiero (yMepimero) B
pe3yJIbTaTe Ype3BEIYAHON CUTYAIIUY;

JIMIA, HAXOAUBINKECS HAa IIOJIHOM COJep)KaHHM morudmero (yMmepimero) B
pe3yJIbTare Ype3BhIYaliHOM CUTYyaIlMy WM IIOJIyYaBIIHE OT HETO TIOMOIIE, KOTopas OBina
VIS HUX IOCTOSHHBIM M OCHOBHBIM MCTOYHMKOM CPEICTB K CYIIECTBOBAHHUIO, @ TAKKE
HHBIE JIMLA, IPU3HAHHEIEC IKTUBEHIIAMY B TIOPSIKE, YCTAHOBICHHOM 3aKOHOIATEIECTBOM
Poccuiickoit @enepanuu;

rpaKIaHe, 3J0POBBKO KOTOPBEIX IPHUYMHEH Bpel B pe3yibTaTe Ype3BhIYaiiHOH
CUTYalluu;

rpakJjaHe, JTUIIUBIIKAECS KUIOr0 MOMEINEHNUs JIMOO0 YTPaTHBIINE TTOJTHOCTBIO HITH
YaCTHYHO MHOE UMYILNECTBO, JUO0 TOKYMEHTHI B PE3y/IbTaTe YPE3BRIYAUHON CUTYAIUH.

B memax peanmsamum NpaBa Ha JWUYHBIM [IpHEM B IIEPBOOYEPETHOM IOPSAIKE
IpaXJaHe IPEeIbABIAIOT [NODKHOCTHOMY JIMITy, TIPOBOAAIIEMY JHYHBIH IIpHEM,
IJOKYMEHTEI, IIOJTBEPHKAAIOIIUE TAKOE IIPABO.

Ecnu Ha nuuHBIi NpueM OJHOBpPEMEHHO SBWJIOCH [1Ba M 0ojiee rpakIaHWHA,
OTHOCAIIMXCS K VYKa3aHHBIM KATETOPHSAM TpaxkJaH, TO WX JIAYHBIH TIpHEM
OCYIIECTBIIAETCS B IOPAJIKE OYEPETHOCTH.

4.7. YcTHOE obpallleHre, IPHHATOE B XOJIe INYHOTO MPHEMa, PETUCTPUPYETCS B KypHAJIE
ydera rpakgaH, OObEOMHEHMM IpaXKIaH, B TOM YHCIE IOPUIMUECKUX JIHI], JHYHO
obparusmuxcd B 'BOY AO «AMKK». (mpunoxenue Ne 3),

4.8. B ciywae, ecnu HM3JI0KEHHBIE B YCTHOM oOpamneHWH (akTel U 0OCTOATENIBCTBA
SBIIAFOTCS OYEBUAHBIMH WM HOCAT KOHCYJIBTATHBHO-HH(OPMAITHOHHEIM XapakTep U He
TpeOyIOT IONONHUTENHHON NPOBEPKH, OTBET Ha OOpalleHHe C COIacHs TpaxIaHHHA
MOXKET OBITh JJaH YCTHO, B XOJI€ JIMYHOTO IIpHEMa, O 4eM [eJIacTCs 3allicCh B KapTOuKe



JIMYHOTO TpHeMa TpaKAaH. B OCTambHBIX CIOydyasx MaeTcd THCEMEHHBIH OTBET 10
CYIIECTBY TIOCTABJIEHHBIX B 0OpaIlleHHH BOIIPOCOB.

4.9. TlucemenHoe oOpamieHHe, OPUHATOE B XOJ€ JMYHOIO IIpHEMa, IIOUICKHT
PErHCTPALMH ¥ PACCMOTPEHHIO B IIOPA/IKE, YCTaHOBIEHHOM HacTosAluM [lonoxeHueM.

5. [TopsIOK paccMOTPEHUs OTIAENbHEIX 00palieHui

5.1. B ciuyuae, ecid B IIMCEMEHHOM O0OpalleHMM HE YKa3aHbl (GaMuiIns
rpakIaHKHa, HalpaBUBIIEro 00pallleHre, WK IIOYTOBBIH a/Ipec, 0 KOTOPOMY JIOJDKEH
OBITH HaIpaBIEH OTBET, OTBET Ha oOpalleHMe HE JaeTcs, W OHO He IOJJIeKHT
HAIPaBIICHHIO Ha pAcCMOTPEHHME B TOCYJAPCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYTIPABJIEHHS WX JOJKHOCTHOMY JIUITy B COOTBETCTBHH C MX KOMIICTCHIUEH, O 4eM
B TEYEHHE CeMH JHeH co [JHA perucTparuu obpameHus coo0maercs rpaxIaHuHY,
HanpaBUBIIEMY O00OpallleHHE;

5.2. IluceMenHOE o6pamieHue, coaepxainee HHGopMaIMIo 0 GaKTax BO3MOMKHBIX
HapylleHuii 3akoHomarenscTBa Poccmiickoii  Peneparum B cepe  METpPaIMH,
HaIIpaBJIAeTcs B TEYCHHE ILATH AHEH CO JHA PETMCTPAlMK B TEPPUTOPHAIBHBIM OpraH
deiepanbHOro OpraHa MCIIONHUTENBHOH BIacTH B cepe BHYTPCHHHX €T U BBICLIEMY
JOJDKHOCTHOMY JMIy cyObekTa Poccuiickoli ®Penepanyu pyKOBOIUTENIO BBICIICTO
MCTIOMHUTEIBHOTO OpraHa rocy1apCTBEHHOM BiracTi cydnexTa Poccuiickolt @eneparun)
C YBEIOMJIEHHEM TpaKIaHWHA, HaIpaBUBINEro oOpamieHue, O Iepeagpecanuu €ro
o6palleHus; B CIydae, €CIIM PELIEHHe IIOCTABICHHBIX B TIHCBMCHHOM OOpalleHHH
BOIIPOCOB OTHOCHUTCS K KOMIIETECHLIMM HECKOJIBKUX TOCYAapCTBEHHBIX OPraHoB, OPraHOB
MECTHOT'O CaMOYTIPABIEHMS WM JOJDKHOCTHEIX JIUI, KOIMS 0OpaIleHus B TeYeHUe CeMH
OHEW CO MHA pEerncTpalMy HampaBlsieTcs B COOTBETCTBYIOUIME TIOCYapCTBEHHEBIC
Oprafel, OpraHsl MECTHOTO CaMOYIPABJICHHSA WIH COOTBETCTBYIOIIUM IO/UKHOCTHEIM
JULAM.

5.3. Eciid B NMHMCHMEHHOM OOpalleHWM COJEpIKaTcs CBEJICHHUS O MOAr0TaBIMBACMOM,
COBEpIIIAEMOM IJIH COBEPIIEHHOM IPOTHUBONPABHOM [CSHHUH, a TalKe O JHIE, Cro
TO/I'OTABJIMBAIOINEM, COBEPINAIONIEM WIH COBEPIIMBLIEM, OOpalleHHe IOATIEKUT
HaNPaBIEHVIO B FOCYIapCTBEHHEI OpPraH B COOTBETCTBUM ¢ €TO KOMIIETEHIMEH.

54. B ciayyae mnoiydeHWsS IMCBMEHHOrO OOpameHws, B KOTOPOM COJEpIKaTes
HElleH3ypHbIe JUO0 OCKOPOUTEIBHBIE BBIPAKEHHMA, YIPO3bl KM3HH, 3[0POBBI0 U
UMYIIECTBY JO/DKHOCTHOTO JIMIIA, & TAKKE WIEHOB €r0 CeMbH, JHPEKTOPa HIIH JIHIA, €T0
3aMELIAIONIMe, BIIPaBe OCTaBUTh oOpaineHune 0e3 OTBETa IO CYIIEeCTBY NOCTABICHHBIX B
HEeM BONMPOCOB M COOONIMTH TPaKJaHMHY, HalpaBuUBIIEMy oOpalieHue, o
HEJIOIYCTHMOCTH 3/10yIIOTpeOIeHHA IIPABOM.

5.5. B ciydae, €l TEKCT MACBMEHHOI0 00pallCHHA HE IIOAAAETCA IPOYTCHUIO, OTBET Ha
oGpallleHHe He JaeTcs, O YeM B TEUCHHE CEMH IHEH CO JIHA PETHCTPAIMH OOpalleHus
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coo0TIaeTCs rpaXkJaHNuHy, HAallpaBUBIIEMY 0OpaiieHue, eciid ero haMuins ¥ TOYTOBBIH
aJipec IO/UIAr0TCs IPOYTEHHIO.

5.6. B cmyuae, ecii B NHCEMEHHOM 0OpAIEHNH IPaKIaHUHA COIEPIKUTCS BOIPOC, Ha
KOTOPBIA €My HEOJHOKPATHO NaBaIHCh NHCHMEHHBIE OTBETHI 10 CYIIECTBY B CBSA3H C
paHee HanpaBIEMBIMK 00paIEHUAMH, W TIPH 3TOM B 00paNICHUHA HE IPHBOIATCS HOBEIE
JOBOJIBEI WM OOCTOATENBCTBA, IJUPEKTOP YUPESKICHHA, JO/DKHOCTHOE JIMIO JHOO
YIIOIHOMOYEHHOE Ha TO /M0 BIpaBe IPUHATH pelIeHHe O 6e30CHOBATEILHOCTH
O4YepeHOro obpalleHusa M NPEeKpalieHWH IEepelucKd C IPakKIaHHHOM II0 JaHHOMY
Bompocy. O JaHHOM PEeLICHUH YBEJOMILIETCS TPaKIaHWH, HaTIPaBUBINHH 0OpalIeHye.
5.7. B cmyuae, eciy OTBET IO CYILIECTBY IIOCTABIEHHOrO B OOpAIEHHM BOIPOCA HE
MOxeT ObTh JaH 0e3 pasriallleHHs CBENCHHH, COCTaB/SIONIMX OXPAHAEMYIO
(benepansHEIM 3aKOHOM TailHy, IpaskIaHUHY, HAIPABHUBIIEMY o0palneHue, coobImaercs o
HEBO3MOXHOCTH JaTh OTBET IO CYIIECTBY IIOCTAaBICHHOTO B HEM BOIIPOCa B CBS3H C
HEJIOIY CTUMOCTBIO pa3IUIallieHHs] YKa3aHHEBIX CBEJICHUH.

5.8. B ciyyae, eciM IpPUYMHEL, IO KOTOPHIM OTBET IO CYIIECTBY IIOCTABIEHHEIX B
o0pallleHHH BOIIPOCOB HE MOT OBITE JIaH, B TIOCIeTyIONMEeM ObUTH YCTpaHEHBI, IPaXIaHHH
BIIPABE BHOBb HAaIpaBUTh OOpallEHUE B YYPEXKICHHE WIH COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIHITY.

6. Kontpos 3a cobIII0IeHHEM IOpsAIKa X CPOKOB pacCMOTpeHus oOpamieHui TpaxaaH

6.1. KonTpous 3a coOmofeHneM Mopsaka ¥ CPOKOB pacCMOTPEHHS o0palneHnit TpaxkaaH
OCYIIECTBIIAETCSA OTBETCTBEHHBIM 3@ OPraHM3aIMIo0 paboTs! ¢ 00pallleHHAME TpakIaH.
6.2. IIuceMa, MOCTABIEHHBIE HA KOHTPOIb, IIOMEYAIOTCS OTMETKOH «KOHTPOIIBY.

6.3. IlucbmenHble OOpallleHHs TpakJaH, KOIHH OTBETOB, JOKYMEHTEI IO JIMUYHOMY
npueMy TIpaxJaH (QOPMHpPYIOTCS B Jella B COOTBETCTBHM C  YTBEPXKICHHOMH
HOMEHKJIaTypo JIell.

6.4. Cpox JeHcTBHA MONOXKEHHA He orpaHuueH. [IpM W3MEHEHHM 3aKOHOIATENBCTBA, B
[TomoskeHre BHOCATCS U3MEHEHHUS B YCTaHOBJICHHOM IIOpSJIKE.
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ITPUIIOXEHHME Ne 2
k ITonoxenuro o pabore ¢ obpameHHsIMH
rpaxxgad B I 5OY AO «AMKK»

(®©.1.0., IomKHOCTE JIHIIA, BeLyIero JIMIHEIN IpHeM) (ampec mpoBeeHNs TMIHOTO IPHEMA)

« » 20 roga
(maTa mErgHOTO MpHEMa)
gac. MHH.

(BpeMs THIHOTO TIPHEMA)

(perucTpaLMOHHBIH HOMED)

KAPTOYKA
JIHYHOI0 pHeMa rpa)IaH

(pammmis, UMs, OTIECTBO)

(ampec MecTa HTeNBCTBA/MECTa HAXOMASHNA U (IIIH) 3IeKTPOHHELA agpec, TenedoH)

(naHHBIE TOKYMEHTa, YIOCTOBEPSIOMETr0 IHTHOCT)

Heomnoxparsoe: fa / HeT. KonwgecTBo oOpanieHwii:

KpaTkoe cosepikanie yeTHOTO 0OpaIeHus:

Pemenue, npuHsaTOE 10 YCTHOMY 0OpAIEHHIO, TOPYUYCHHE:!

,HB.HBI YCTHBIE Pa3bACHCHHA, TMUCEMEHHBIN OTBET HE TpeﬁyeTc,q

(moxmuce) (pactmadpoBKa IOITHCH)

CpoK HCIIONHEHHS « » 20 roja

[Toryyeno nuceMeHHOE OOpaIeHre BO BpeMs THIHOTO NTpHeMa: Aa / HeT.

3apeructpupoBaHo 3a Ne oT « » 20 rona

Ilogmuce JOMKHOCTHOTO JIMIIA, BEOYIICTO IIPHEM

(moaMMCh [ONKHOCTHOTO JTHIIA) (pacmudpoBKa IOIIHCH)

Ot1MeTKa 00 OTBETE rpaKIaHHHY:
(pcmc-rpauuoﬁsmﬁ HOMCD, nara OTECTA; Jara HanpaBJICHHA OTBGIZI)

OtmeTKa 0 CHATHH 0OpaIeHHs ¢ KOHTPOJISL:
thakTHIeCKH#t CPOK HCIIOTHEHHS « » 20 roma




O6paszer xypHana

KYPHAJ
y4eTa rpaxaan, o0beJHHeHHH rpaskaaH, B TOM YHC/Ie PHINYECKHX JIHII,
JHYHO 00paTHBIIHXCS B

I[TPHUJIOXEHUE Ne 3
K ITonoxkenuto o pabore ¢ obparmeHHIMH

rpaxxjad B 'OY AO «AMKK»
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